
 
 
 

The world’s leading supplier of used vehicle services. 
 

Manheim was established more than 60 years ago as a wholesale vehicle auction operation. 
Today, with more than 32,000 employees in 133 operating locations worldwide, Manheim is the 
world's largest provider of vehicle remarketing services. In 2008, Manheim handled nearly 10 
million used vehicles, facilitating transactions representing more than $50 billion in value.  

As the world's leading provider of used vehicle services, Manheim has set the standard for 
buying and selling vehicles. Manheim brings together qualified sellers and volume buyers of 
used vehicles that include automotive dealerships, banks, car rental agencies, car 
manufacturers, and government agencies. Manheim provides its customers a reliable and safe 
market to purchase a variety of vehicles and services that no other remarketing provider can 
match. 

 

How to Buy 
 
Manheim Arabia’s BIDNOW and BUYNOW provide an easy way to bid on and buy vehicles in 
an online auction. Vehicles are listed in an automated, time-based auction that allows bids to be 
placed until the auction closing time is reached and bidding has stopped. Buyers are notified 
when they have been outbid by another buyer, and successful buyers are invoiced by email. 
 

BIDNOW and BUYNOW Benefits 
 

• Bid on vehicles in any location from wherever you are. If 
you have access to the Internet, you can bid on vehicles with 
BIDNOW and BUYNOW.  
• Save time by using BIDNOW’s “ Your Maximum bid” 
function. 
• BUYNOW vehicles are available at a fixed price any time. 
• Reduce travel expenses and eliminate lost travel time.  
 

Registration is Easy 
 

1. Download the Registration form at www.manheimarabia.com 
2. Make your Refundable $500USD Bidder Bond payment to 

Manheim Arabia by; 
• Direct Deposit 
• Cash – (2000 AED, if you are paying in person) 

 
• Please ensure Manheim Arabia receives a full $500 USD 

payment.  We do not accept any applicable bank fees.  
Bank fees may be deducted from Bidding Bond refunds. 

• Required ID documents - Passport copy and valid driver’s 
licence must be returned along with your registration form 

 
3. Complete the registration form and return with required ID documents to; 

• sales@manheimarabia.com 
• Fax  +9714 427 8633 

 



4. Manheim Arabia will return your username and password via email. 
 

5. Start bidding and buying! 
 
What does it cost? 

o $500USD refundable Bidding Bond will be held by Manheim Arabia for as long as you 
wish to bid on and buy vehicles. 

o The Bidding Bond cannot be used as part payment of a vehicle 
o The Bidding Bond will be forfeited upon non-payment or late payment for any 

vehicle purchased.  Payment is required within 48 hours of purchase. 
o Buyer’s fee of up to 6% of vehicle sale price applies to all vehicles. 
o Please go to www.manheimarabia.com for full terms and conditions 

 

Paying the Bidding Bond 
 
Please pay the $500 Bidding Bond direct to Manheim Arabia’s US Dollar Client Account; 
When instructing payment, please quote your email address (Manheim Arabia username). 
 
Manheim Arabia do not accept cheques or credit card. 
 
Client Account (USD) 
Manheim Arabia FZ – LLC 
Account No. : 021-459045-101 
Swift Code: BBMEAEAD 
HSBC, Dubai, UAE  

 
Once you have made your Bidding Bond payment send us the following; 
 

• Receipt for $500USD Bidding Bond payment 
• Completed registration form 
• Passport Copy 
• Valid driver’s licence copy 

 
Email all of the above documents to sales@manheimarabia.com  
Or fax the above documents to +971 4 427 8633 
 

Bidding and Buying 
 

1. Go to www.manheimarabia.com  

2. Enter your username (your email address) and 

password, click ‘Log In’ 

3. Click on ‘Members’ on the left hand side 

4. Click on the group of vehicles you would like to look at, 

eg. Manheim Arabia Salvage 

5. View available vehicles – you can sort by make, model, model year, odometer or price. 



6. Place a bid by clicking ‘Submit Bid’  
o Or by choosing the highest amount you are prepared to bid to in ‘Your Maximum 

Bid’ (see explanation below) 
7. You will receive email notification each time you bid or are outbid 

8. The auction end time will be extended if any bid is received within 3 minutes of the 
auction end time.  This is to allow all bidders equal opportunity. 

 
Your Maximum Bid 
Don’t have time to stay by your computer?  Insert the highest US Dollar amount you are 
prepared to offer. 
 

Reserve Prices 
A reserve price may be placed on vehicles. A reserve price is the amount the seller would like to 
achieve for the vehicle.  

Referral 
If the bid is below the seller's reserve price then it will be either “passed in” or “referred” in favour 
of the highest bidder and discussed with the seller. Manheim Arabia will contact you with the 
result of referrals.  
 

Paying for vehicles 
 
Manheim Arabia will invoice you upon purchase of any vehicle. Payment must be made within 
48 hours. 
Vehicles will only be released from storage once payment has been forwarded to vendor 
(current vehicle owner). 
Once payment has been sent to the vendor you will have a maximum of three days to collect 
your vehicle 
Transport costs remain the responsibility of the buyer.  For assistance with transport 
requirements please contact Manheim Arabia. 
 
Please make vehicle payments to Manheim Arabia’s client account; 
When instructing payment to your bank, please quote your invoice number. 
Manheim Arabia does not accept short payments due to bank fees. 
Manheim Arabia does not accept cash for vehicle payment. 
 
Client Account (USD) 
Manheim Arabia FZ - LLC 
Account No. : 021-459045-101 
Swift Code: BBMEAEAD 
HSBC, Dubai, UAE  

 
Please send your vehicle payment receipt/remittance to; 
Email sales@manheimarabia.com  
Fax the above document to +971 4 427 8633 
 
Collecting Vehicles 
Vehicle locations (city, country) are listed on the Bid Now system.  Exact location for pickup can 
be confirmed by contacting sales@manheimarabia.com . 


